


Platinum ergo Straight
We understand how important it is to feel independent and safe 
in your own home.

That’s why the Platinum ergo Straight stairlift is quick and simple 
to install on straight staircases and features a fully adjustable, 
ergonomic chair, ensuring it fits you perfectly and supports you 
every step of the way.

At Platinum Stairlifts, everything we do is designed around you!

Welcome to the

Why Choose

The ergo Straight is designed to make every journey safe, smooth, 
and effortless. Its slim, foldaway design keeps your stairs clear for 

others, while the fully adjustable ergo chair ensures a comfortable 
and supportive fit, just for you.

Quiet, reliable, and made to measure, it’s the simple way to stay 
independent in the home you love.

the ergo Straight?

The ergo Chair

Power Footplate

Power Swivel

Powered Hinge Rail

Up to 160kg weight capacity



“I didn’t want to admit I needed help with the stairs, but 
they were getting harder and harder. My daughter 
suggested the ergo Straight, and I’m so glad she did.

It’s so easy to use, and I feel safe every time I sit in it. I 
don’t have to hold the handrail or take a break halfway 
up anymore. It’s just… one less thing to worry about. I 
can enjoy my home again.”



Comfort  Built  Around  You

Adjustable backrest

Adjustable footplate +
Power Footplate option

ergo Chair with adjustable
chair pad options

Options for direction controls



Comfort  Built  Around  You

is the Best for You
We recognise the value of feeling at ease in your own home.

The Platinum ergo Straight stairlift has been crafted to offer a 
smooth, comfortable ride with controls that are easy to use.

Its floor-mounted rail keeps your stairs clear and 
unobstructed, and its quiet operation means it will fit into 

your home life effortlessly.

Why the Platinum ergo Straight

With fully adjustable arms, backrest, and powered footplate 
options, the Platinum ergo Straight stairlift is designed to 
make every journey comfortable, secure, and perfectly 
suited to you.

The optional ergo Plus chair pad provides extra support, 
particularly helpful for those who find bending challenging. 
When we install your stairlift, we ensure every detail is 
tailored to you, so you can sit back, relax, and let it do the 
work.



Personalised
Just For You
The Platinum ergo Straight stairlift doesn’t just fit your stairs; 
it’s designed to suit your life. 

Direction Control

Going up or down is easy with the Direction Control. And you can choose 
between buttons or a joystick.

The fully adjustable ergo Chair now features a space-saving backrest as 
standard. For those with shorter legs or difficulty bending their knees, the 
optional ergo Plus Chair pad, with its gentle contours, provides thoughtful 

support tailored to your needs.

The armrests, backrest, and chair 
pad of the ergo Straight adjust to 

suit you perfectly, offering the 
support and ease you need.

The ergo Straight has a weight capacity of up to 
160kg (25 stone), offering strength and reassurance 
for a variety of needs.

The ergo Chair The ergo Plus Chair

Rocker Switch Joystick



The Rail

To save space and prevent obstruction of doors and passageways, we offer a powered hinge 
option.

The Upholstery

A range of colours to suit your home décor.

RedBlue

Grey

Beige

Standard Start Powered Hinge Rail

 

 

 

Safety Features

Peace of mind for you and your loved ones.

A secure, easy-to-use seatbelt protects you every step of the way.
Battery-powered operation ensures that even in a power cut, you’ll 
always have a safe way to get up and down your stairs.
Sensitive safety sensors automatically stop the lift if they detect any 
obstacles, so you can feel confident with each ride.
Text display for real time information, easily visible on the armrest.
Remote control to call and park your stairlift at the top or bottom of 
the stairs.



Thoughtfully made
to suit your home
The ergo Straight has a slim, foldaway design that keeps your 
stairs clear and easy to use for everyone. The arms, seat, and 
footplate fold neatly away when not in use, so it’s never in 
the way. And if there’s a door or passage at the bottom of 
your stairs, the optional powered hinge rail lifts out of the 
way, helping to keep your space open, tidy, and welcoming.



uCare keeps your stairlift connected to the cloud, ensuring that you and your loved ones are always informed about
how it’s being used and if anything needs attention. You can receive real-time updates via email, so whether you’re
nearby or further afield, your loved ones can always feel reassured that you are safe.

With Platinum’s leading technology, uCare continuously monitors the stairlift, alerting you to any potential issues
such as faults, warnings, or if the lift hasn’t been used for a while. This means you can have peace of mind, knowing
everything is working as it should.

uCare operates independently, without the need for a phone line or Wi-Fi, using secure mobile networks. It’s part of
Platinum’s commitment to making life easier for you and your loved ones.

THE SMART WAY TO HAVE PEACE OF MIND

Contact your Platinum Partner to learn more.

Introducing uCare

Peace
of mind

Alerts if
there are
any issues

Notifications
straight to 
your email



Our Values

Quality

Reliability Partnership

Innovation Caring

Our mission is: To give people the freedom to live 
independently at home…

…by building the best stairlifts and 
delighting our partners.

“When our customers need a stairlift, time is of the essence. This is why we 
choose to work with Platinum Stairlifts. They provide a quality product for 
staircases of all shapes and sizes, and with a great turnaround time. 
Finally, if there are ever any issues, they are always on hand to support us 
and resolve things quickly.”

Platinum Partner

Committed to the highest level of quality, safety, comfort and reliability. 
Every stairlift is tested in our manufacturing facility to the highest standards 
prior to delivery.

Platinum Stairlifts only sell through an Approved Partner Network across the 
world. You can be assured that your stairlift provider is knowledgeable, 
fully-trained, and supported by us to provide the best solution for you.

Platinum Stairlifts are a British manufacturer, located in 
Yorkshire. We have been a provider of high-quality stairlifts 
since 1996.

Why choose Platinum?



Proudly providing mobility freedom to people all around the world.



Reach Out for More Information

Your home should be a place of comfort and independence. Let the Platinum ergo Straight stairlift bring ease 
and freedom back to your life. For more details, speak with your local Platinum Stairlifts partner.

w w w . p l a ti n u m s t a i r l i ft s . c o m

Platinum Stairlifts Ltd, Unit 10 Crosshills Business Park, 
Keighley, West Yorkshire, BD20 7BW

+44 (0) 1535 631 177  
www.platinumstairlifts.com  |  enquiries@platinumstairlifts.com

Company Registration Number: 3179671  VAT Registration Number: 288337264
Designed to comply with EN81-40:2020. For patent information, please visit www.platinumstairlifts.com/patent


